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1 Object 
 
The purpose of these General Terms and Conditions of Use (abbreviated "GCU") is to 
define the rights and obligations of users in the context of the use of the SERVICES. 
They come into force on the date of their posting on the SITE.  
 
IF YOU DO NOT UNCONDITIONALLY AGREE TO THE TERMS OF USE AND CONDITIONS 
DESCRIBED, DO NOT ACCESS OR USE THIS SITE.  
 

2 Definitions 
 
In the General Terms and Conditions of Use, words or expressions in upper or lower 
case have the following meaning, or notions in singular have the same meaning as 
notions in plurals and vice versa:  
 
AIRDROP: refers to the operation by which a company, a development team or a 
community organizes the free distribution of CRYPTOASSETS. 
 
CREDIT or BALANCE : refers to the total amount available on the CUSTOMER's 
WALLET(S). 
 
BIT4YOU: refers to the public limited company bit4You whose registered office is 
located at 489, avenue Louise, 1050 Brussels, Belgium, and identified with the 
Crossroads Bank for Enterprises under number 0691.780.343. BIT4YOU can be 
reached at the e-mail address  contact@bit4you.io 
 
GCU : is the abbreviation of "General Conditions of Use" and refers to these General 
Conditions of Use. 
 
CUSTOMER : refers to any natural person over 18 years of age or legal person who 
has accepted the GCU and has opened an ACCOUNT with BIT4YOU. 
 
COMMISSION : amount levied by BIT4YOU in return for the use of the SERVICE.  
 
USER ACCOUNT : means a REAL ACCOUNT or a VIRTUAL ACCOUNT. 
 
REAL USER ACCOUNT : refers to registration according to the provisions of our 
TERMS and respecting the KYC identification obligations. The REAL ACCOUNT gives 
access to the WALLET CURRENCY and CRYPTOASSETS allowing to use the BIT4YOU 
Exchange SERVICES.  
 
VIRTUAL USER ACCOUNT : refers to the registration giving access to the educational 
and virtual part of the BIT4YOU Exchange SERVICE. No purchase or KYC procedure is 
required to access this free service.  
 

mailto:contact@bit4you.io
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CONSUMER : refers to any natural person who acts for purposes that do not fall 
within the scope of his economic, industrial, craft activity or the exercise of a liberal 
profession.  
 
CRYPTOASSET : also qualified "virtual currency", " cryptocurrency " or "cryptographic 
currency", is a virtual currency that can be used on a decentralized computer 
network, peer-to-peer. It is based on the principles of cryptography and integrates 
the user into the processes of issuing and settling transactions.  
 
EXCHANGE: refers to any purchase or sale transaction carried out by the use of the 
SERVICES either at a PRICE set by the CUSTOMER, or at the market price depending 
on the purchase book or sales book, the quantities available and the quantities 
requested or offered by the CUSTOMER.  
 
FIAT PARTNER CURRENCY INSTITUTION : refers to the partner FIAT currency 
institution that allows exchanges with BIT4YOU CURRENCY WALLETS.  
 
KYC (" Know Your Customer "): is the name given to the process of verifying the identity 
of a company's customers. The term is also used to refer to the regulations that 
govern this process. 
 
FIAT CURRENCY or CURRENCY: refers to the currency issued by a central bank of a 
State. The units of account are expressed in US dollars (hereinafter USD) or in euros 
(hereinafter EUR).  
 
PURCHASE ORDER SALE ORDER or EXCHANGE ORDER : means an electronic 
instruction for THE PURCHASE or SALE of CRYPTOASSETS.  
 
PRICE : refers to the price at which the exchanges take place. The PRICE may be fixed 
or limited in EXCHANGE ORDERS.  
 
PURCHASE PRICE : refers to the price determined by the CUSTOMER at whom the 
purchase of CRYPTOASSET is made.  
 
SALE PRICE : refers to the price determined by the CUSTOMER at whom the sale of 
CRYPTOASSET is made.  
 
REFERRAL: referral system by which a CLIENT (referrer) brings a new CLIENT (new 
user). For each new USER successfully referred to BIT4YOU, the referrer will in 
principle receive a reward.  
 
SERVICES : refers to all the procedures for registration, opening and closing of real 
and virtual accounts, provision of information, tools for analysis and sharing of 
information, purchase and sale, exchange, alert and notification systems, support, 
development, security and maintenance, as further described in Article 4 of these 
Terms.  
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WEBSITE or APPLICATION or APP : represents all the electronic, computer, technical 
and human means implemented by BIT4YOU to provide the SERVICES via the web or 
mobile applications.  
 
SPREAD: represents the price difference between the buying price and the selling 
price of the CRYPTO ASSET.  
 
STOP LOSS (or protection stop): risk control tool which consists of a conditional buy 
or sell order sent and executed at the market price when the trigger threshold 
specified by the CLIENT is reached or crossed.  
 
STAKING : operation by which a CLIENT accepts that all or part of the CRYPTOASSETS 
be immobilized for a possible remuneration. 
 
SAVING : operation by which a customer accepts that all or part of the 
CRYPTOASSETS be made available to BIT4YOU for a possible remuneration. 
 
TAKE PROFIT : order that allows to define as an indication a profit by liquidating a 
position when a determined price is reached.  
 
TRANSACTION : refers to any currency transfer or CRYPTOASSETs transaction. A 
transaction is carried out at the request of the CLIENT in the form of an EXCHANGE 
OR PAYMENT ORDER. A TRANSACTION may also consist of a credit or debit of the 
WALLET, a contribution or withdrawal of funds.  
 
USDT/Tether : CRYPTOASSET with a constant parity equal to 1 USD.  
 
WALLET : refers to the CLIENT's CRYPTOASSET ASSET ACCOUNT(S) with BIT4YOU.  
 
VIRTUAL WALLET : means the VIRTUAL ACCOUNT(S) of VIRTUAL CRYPTOASSETS 
THAT ARE OFFERED FOR EDUCATIONAL PURPOSES AND EVALUATION OF THE 
SERVICES. Virtual start-up capital is made available to the user.  
 

3 The provider of the SERVICES 
 
The SERVICES are provided by BIT4YOU. 
 
The main activity of BIT4YOU is to offer the SERVICES.  
 

4 The SERVICES  
 
BIT4YOU offers the following SERVICES:  
 
1. Acquisition of USDT/Tether and other CRYPTOASSETS 
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The first service consists in allowing CUSTOMERS to acquire, against payment in 
CURRENCY, from BIT4YOU, USDT/Tether and, where applicable, other 
CRYPTOASSETs previously acquired by BIT4YOU and of which BIT4YOU is therefore 
the owner.  
 
It is therefore a sale by BIT4YOU of a property (USDT / Tether and if necessary other 
CRYPTOASSETs) against payment of a price in CURRENCY by the CUSTOMER. The 
payment is initiated by the purchaser and is executed by authorized institutions 
other than BIT4YOU (credit institution, credit card issuer, electronic money 
institution, etc.) like any sale on a merchant site. 
      
 
2. Exchange of CRYPTOASSETS from one CRYPTOASSET WALLET to/from another 

CRYPTOASSET WALLET 
 

2.1. CRYPTOASSET Exchange Service 
 
If the CUSTOMER already holds CRYPTOASSETS (including among others 
USDT/Tether acquired according to the procedure described above in point 1) that 
he wishes to exchange for other CRYPTOCURRENCIES offered by BIT4YOU, BIT4YOU 
directly connects the CUSTOMER with other CUSTOMERS and/or platforms that 
offer the CRYPTOASSETs requested by the CUSTOMER. At the request of the CLIENT, 
BIT4YOU transfers the CRYPTOASSETS from the Client's CRYPTOASSET WALLET to 
the COUNTERPARTY's CRYPTOASSET WALLET in exchange for the CRYPTOASSETs 
transferred by the COUNTERPARTY to the CLIENT. These services are similar to a 
reciprocal transfer of CRYPTOASSETS between two CRYPTOASSETS WALLETS (as 
opposed to a unilateral transfer of CRYPTOASSETS from one CRYPTOASSETS 
WALLET to another CRYPTOASSETS WALLET described below). 
 
 

2.2. Limitations  
 

For an EXCHANGE ORDER to be taken into account, it must represent at least an 
exchange value equivalent to 10 EUR (ten euros). 
 
The PRICE is set in USD or its equivalent in BTC or ETH depending on the chosen 
market. 
 
In addition, the execution of an EXCHANGE ORDER assumes that a counterparty on 
the market accepts the terms of the exchange desired by the CLIENT, in particular 
the exchange value. 
 
Any display of PRICES in another FIAT currency is a spot conversion of this amount 
as an indication in the display currency chosen by the CUSTOMER and is carried out 
for his comfort of use of the SERVICES. 
 
The PRICE of offers and requests made by the CUSTOMER is left to the sole discretion 
of the CUSTOMER. The PRICES displayed are inclusive of all taxes. 
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To proceed to an EXCHANGE ORDER, the CUSTOMER must connect to the SITE with 
his USERNAME and password according to the procedures recommended by 
BIT4YOU. 
 
Depending on his choice, the CLIENT chooses to transfer or receive CRYPTOASSETs. 
 
In the case of a purchase ORDER, the SITE offers indicatively the price corresponding 
to the best offer to sell at the same time. 
 
In the case of a sale ORDER, the SITE offers indicatively the price corresponding to 
the best purchase offer of the moment. 
 
The CUSTOMER is free to modify these indicative prices to enter the price at which 
he wishes to make his EXCHANGE ORDER. The CLIENT then chooses the quantity of 
CRYPTOASSETS of each type he wishes to buy or sell. This number is left to its 
discretion. The SITE calculates the total of the EXCHANGE ORDER that the CUSTOMER 
can control before validating it.  
 
The EXCHANGE ORDERS submitted are binding on the CLIENT. The CLIENT must only 
submit them after a careful examination of the market and the data entered by it. 
Once THE EXCHANGE ORDERS are matched, an irreversible EXCHANGE occurs 
without further notification. BIT4YOU transfers CRYPTOASSETS between the 
corresponding WALLETS. When the CLIENT submits an ORDER to purchase 
CRYPTOASSETS to BIT4YOU, he acknowledges that the order submitted also 
materializes his consent for BIT4YOU to debit his WALLET when the order is 
executed under the conditions established by the CLIENT. 
 
CRYPTOASSET PURCHASE EXCHANGE ORDERS are honored within the limits of the 
stocks of CRYPTOASSETS available on the markets.  
 
EXCHANGE ORDERS for THE SALE of CRYPTOASSETS will be honored within the limits 
of the buyers available on the market. 
 
In the event that a PURCHASE EXCHANGE ORDER is accepted with partially or totally 
exhausted stock, the unsatisfied part of the EXCHANGE will be cancelled and the 
CUSTOMER will be refunded if possible immediately and at the latest within thirty 
(30) days following the order. 
 
Under certain market conditions, it will be difficult or impossible to liquidate a 
position. This can happen, for example, when the market reaches a daily limit of price 
fluctuation ("limit movement"), if there is insufficient liquidity in the market. 
 
Placing conditional orders, such as STOP LOSS orders, will not necessarily limit 
CLIENT's losses  to the expected amounts, as market conditions may make it 
impossible to execute such orders. 
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Placing conditional orders, such as TAKE PROFIT orders, does not necessarily  
guarantee the CLIENT's gains at the expected amounts, since market conditions may 
make it impossible to execute these orders. 
 
 
 
3. Transfer of CRYPTOASSETS from a CRYPTOASSETED WALLET of a CLIENT to 

another CRYPTOASSETS WALLET and receipt of CRYPTOASSETS in the 
CRYPTOASSETS WALLET of a CLIENT 

 
3.1. Unilateral transfer of CRYPTOASSETS from one CRYPTOASSETS WALLET of a 

CLIENT to another CRYPTOASSETS WALLET  
 
The BIT4YOU CLIENT may transfer CRYPTOASSETs held in his CRYPTOASSET WALLET 
to another CRYPTOASSET WALLET. This transfer can, for example, be used to make 
a donation (donation). 
 
Reference is also made to the following point dealing with the limitations of this 
service. 
 

3.2. Transfer of CRYPTOASSETS in exchange for goods and services  
 

CRYPTOASSETS have a global dimension and a low transfer cost so that the BIT4YOU 
CLIENT will be able to use the CRYPTOASSETs held in its CRYPTOASSETS WALLET as 
counterparty, for example with companies that agree to provide goods or services 
in exchange in CRYPTOASSETS rather than a payment in currency. As in the case of a 
unilateral transfer, this is to allow a cryptoasset holder to transfer CRYPTOASSETs 
to another CRYPTOASSET WALLET (in this case, owned by a company). There is 
therefore no reciprocal exchange of CRYPTOASSETS between two CRYPTOASSET 
WALLETS. To do this, BIT4YOU will execute cryptoasset transfer operations that will 
thus be transferred to the company (natural or legal person) that agrees to provide 
services or deliver goods in exchange for CRYPTOASSETs (rather than a payment in 
EUR or USD). As soon as it is a question of allowing a CUSTOMER to transfer goods 
(CRYPTOASSETS) in exchange for the provision of services or deliveries of goods 
offered by a company, without payment of prices in currency, this operation is 
similar to barter.  
 
Reference is also made to the following point dealing with the limitations of this 
service. 
 
 

3.3. Receiving CRYPTOASSETS in a CLIENT's CRYPTOASSETS WALLET 
 
The CUSTOMER may receive CRYPTOASSETS in his CRYPTOASSETS WALLET whose 
address is generated and accessible via the WEBSITE or the APPLICATION. 
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3.4. Limitation of Transfer of UNILATERAL CRYPTOASSETS or in exchange for 
goods and services and receipt of CRYPTOASSETS in a CLIENT's 
CRYPTOASSETS WALLET 

 
Transfers of these CRYPTOASSETs to an address outside BIT4YOU do not take place 
in real time, but are carried out at least once a working day.  
 
By way of derogation from the foregoing, in order to ensure sufficient liquidity, as 
long as the frequency, intervals and volumes of acquisitions do not alone ensure 
such liquidity, and in order to ensure cost control in the interest of the CLIENT, 
BIT4YOU may keep the CRYPTOASSETS acquired by the CLIENT in a WALLET opened 
in the name of BIT4YOU and held by it on behalf of,  and under the sole responsibility 
of the CLIENT.  
 
The CUSTOMER accepts the fact that BIT4YOU may, without notice and at its 
discretion, place daily or monthly limits on transactions made through the SERVICE. 
These limits are necessary to limit the possible consequences of computer 
problems, compromised identifiers or fraud. These limits may be modified according 
to the circumstances or regulatory provisions and at the sole discretion of BIT4YOU. 
 
Certain CRYPTOASSETs held by a CUSTOMER may not be transferred to or from an 
address outside BIT4YOU through the BIT4YOU platform. This list of transferable 
CRYPTOASSETs may be reviewed and modified regularly.  
 
 
4. Viewing the CRYPTOASSETS WALLET only 

 
BIT4YOU provides the CUSTOMER with an interface that allows him to view the 
status of his CRYPTOASSETS WALLET. Unlike a securities account or a bank account 
for example, the CLIENT remains the owner of the CRYPTOASSETS and does not hold 
a claim against BIT4YOU. In case of disappearance or inaccessibility of the SITE set 
up by BIT4YOU, the CUSTOMER remains the holder of the CRYPTOASSETs held in his 
CRYPTOASSET WALLET. It is only a visualization interface of CRYPTOASSETS. 
 
5. Cold storage  

 
BIT4YOU offers its CUSTOMERS an offline storage service, also known as "cold 
storage ". The latter consists in maintaining the CLIENT's CRYPTOASSETS on an 
offline data storage medium, which guarantees additional security, useful especially 
when the CLIENT holds a large amount of CRYPTOASSETs. The peculiarity of the 
offline storage service lies not only in the fact that the data is stored on an offline 
medium, but also in the fact that the transfer of the data in the opposite direction on 
an online medium (for a subsequent transfer to another CRYPTOACTIVE WALLET) 
will only be carried out with the double signature,  on the one hand of the CLIENT 
who holds the CRYPTOASSETS, but also of representatives of BIT4YOU specially 
authorized to carry out this double signature. The security of the "cold storage" is 
thus guaranteed in practice by the mode of access to the management of the 
CRYPTOASSET WALLET which requires, in addition to the approval of the CLIENT, the 



  

11 
bit4you - CGU - Version 19 August 2022  

approval of at least half of the administrators of BIT4YOU. This release requiring a 
double approval (like a double signature) constitutes increased security, particularly 
in the event of loss or theft of the information held by the CUSTOMER, since the 
transfer of CRYPTOASSETs stored in an offline storage system (cold storage) 
requires the approval of at least half of the administrators of BIT4YOU. 
 
6. Sale of CRYPTOASSETS for payment ("FIAT WITHDRAWALS")  
 
The CUSTOMER may sell his CRYPTOASSETs against payment in CURRENCY. In this 
case, BIT4YOU can assist the CLIENT to:  
 
● exchange CRYPTOASSETs for USDT, and  
● buy the CLIENT's USDT against payment in EUR. Payment can only be made to bank 
accounts in the name of the CUSTOMER.  
 
 
7. STRIKE 
 
Through its STAKING offer, bit4you offers its CUSTOMERS holding a "real" WALLET 
to immobilize for a certain period all or part of the crypto assets they hold for a 
potential remuneration.  
 
The list of crypto-assets eligible for STAKING is evolving. 
 
The general conditions of STAKING are available on:  
https://www.bit4you.io/staking-terms-and-conditions 
 
8. AIRDROP 
 
BIT4YOU reserves the right to participate or not in the AIRDROPS. 
 
9. Provision of information  
 
BIT4YOU may put information on the SITE regarding CRYPTOASSETS. However, the 
use of this information is at the sole risk of the CLIENT.  
 

5 National regulations 
 
Depending on the country of residence or nationality of the CUSTOMER, depending 
on the various regulations and in particular customs, financial and tax applicable in 
his country, he may not be able to use all the functions of the SERVICES. It is his 
responsibility to follow the rules and laws of his country of residence and / or 
country from which he accesses this SITE and these SERVICES. The CLIENT therefore 
undertakes to comply with the regulations applicable to the operations he requests 
or carries out and acknowledges that he meets the legal and regulatory obligations 
incumbent on him in relation to his ACCOUNT and his associated WALLETS. BIT4YOU 
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and its partners cannot, under any circumstances, be held responsible for any 
infringement concerning the CLIENT in this regard.  
 

6 Rights 
 
As long as the CUSTOMER accepts and complies with these General Terms and 
Conditions of Use, BIT4YOU grants him the personal, non-exclusive, non-
transferable, non-sublicensable and limited right to enter and use the SITE and the 
SERVICES. 
 

7 Capacity and Authorizations 
 
The CLIENT, a natural person of full age or legal person, expressly declares to have 
the capacity and/or to have received the required authorizations to use the 
SERVICES of BIT4YOU and guarantees the latter against any liability that may result 
from the use of the SERVICES by a person who does not have the required capacity 
and/or authorizations.  
 

8 Change to the General Terms and Conditions of Use 
 
BIT4YOU may, at its discretion, change or amend these GCU at any time. CUSTOMERS 
will be notified of these changes via the SITE or by email. It is the CLIENT's 
responsibility to read the revised conditions. The CUSTOMER will be asked to accept 
the revised conditions before being able to access the SITE and the SERVICES again. 
The refusal to accept the new GCU automatically implies the CUSTOMER's decision 
to close his VIRTUAL ACCOUNT and withdraw the funds from his REAL ACCOUNT to 
his bank account and/or, where applicable, to one of his CRYPTOASSET addresses, 
as soon as possible. The CUSTOMER confirms the accuracy of the information 
provided, undertakes to update all the information he has provided during the 
registration procedure and undertakes to comply at all times with the GCU.  
 
IF YOU DO NOT UNCONDITIONALLY AGREE TO THE TERMS OF USE AND CONDITIONS 
DESCRIBED, DO NOT ACCESS OR USE THE BIT4YOU SITE. 
 

9 Contact of the operator of the SITE and services 
 
The SITE and the SERVICES are operated by BIT4YOU. 

10 Risks 
 
The operations of BUYING, SELLING and EXCHANGING CURRENCIES and 
CRYPTOASSETS as well as STAKING and SAVING involve very significant risks. The 
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CLIENT must, therefore, carefully consider whether this risk-taking is suitable for 
him in the light of his situation and financial resources.  
 

10.1 Financial risk 
Financial risk is mainly the risk of capital loss related to the high volatility of 
CRYPTOASSETS. Prices can fluctuate in any direction and at any time of the day or 
night. Past performance is no exception to future performance is an adage to keep 
in mind at all times. The fact that the price of a CRYPTOASSET has risen sharply for 
several months does not mean that such an upward trend will necessarily continue. 
These price fluctuations can increase or decrease the value of your assets 
significantly at any time. They are generally much larger than those that can be 
found on "classical" financial markets. Any currency – virtual or not – can be subject 
to very large fluctuations in value and can even become worthless. There is an 
inherent risk that losses will occur as a result of buying, selling or trading in a 
market. CLIENTS should understand that when they acquire CRYPTOASSETS, the 
entire value of these assets is at risk and therefore they can lose everything.  
 
The CUSTOMER also authorizes BIT4YOU to carry out PURCHASE, SALE and 
EXCHANGE operations of CURRENCIES and CRYPTOASSETs as well as STAKING and 
SAVING to ensure the continuity of the SERVICES.  
 
Buying, SELLING and EXCHANGING CURRENCIES and CRYPTOASSETS as well as 
STAKING and SAVING also carry special risks that are not usually encountered in the 
FIATS, equities or bond markets. Unlike most currencies, which are backed by 
governments or other legal entities, or by products such as gold or silver, 
CRYPTOASSETs are a unique type of currency, backed by technology and user trust. 
There is no central bank that can issue more currency or take corrective action to 
protect the value of CRYPTOASSETS in the event of a crisis. Instead, CRYPTOASSETS 
are a still autonomous and largely unregulated global system of currency 
companies and individuals.  
 
The CLIENT trusts a digital, decentralized and partially or entirely anonymous or 
pseudonymous system that relies on the peer-to-peer network and cryptography to 
maintain its integrity. Trading CRYPTOASSETS is often prone to irrational (or 
rational) bubbles or a loss of confidence, which could cause demand to collapse 
relative to supply. For example, due to unexpected changes imposed by software 
developers or others, by a government ban, by the creation of competing alternative 
currencies or because of a deflationary or inflationary spiral.  
 

10.2 Operational risk 
 
Operational risk is related to how economic agents interact with their 
CRYPTOASSETs. This may concern their storage, their transfer to other wallets, their 
conversion into FIAT CURRENCIES,... Trust can collapse due to technical problems: if 
the protection of the data contained in the system is compromised, if money or 
CRYPTOASSETs are lost or stolen, or if hackers penetrate the system despite all the 
protection systems put in place. If the network of one of the CRYPTOASSETS were to 
disappear, the value of this one would be reduced to 0 (zero). The essential risks are 
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related to the use of the username and password. CUSTOMERS must not, under any 
circumstances, communicate their passwords to a third party and are required to 
preserve their confidentiality in all circumstances.  They are also required, when 
using the Internet or mobile Internet, to take all necessary measures to maintain a 
high level of security on their computer equipment.  
 

10.3 Other risks 
 
Governments also have the ability to restrict or prohibit any transaction, which 
would also result in very significant losses for customers. There may be additional 
risks that we have not foreseen or identified in the GCU. You should carefully assess 
whether your financial situation and risk tolerance are suitable for buying, selling or 
trading CRYPTOASSETs.  
 
This list of risks is illustrative and not exhaustive.  
 
IF YOU DO NOT AGREE TO THE RISKS DESCRIBED ABOVE, DO NOT ACCESS THE 
BIT4YOU SITE OR USE THESE SERVICES.  
 

11 Access to the SITE 
 
The CUSTOMERS are responsible, at their own cost, for the means of 
telecommunications and computer equipment adapted allowing access to the SITE 
and the SERVICES of BIT4YOU. CUSTOMERS are fully responsible for the correct 
operation of all their telephone, computer, electronic equipment as well as their 
connection to the Internet.  
 

12 Hardware 
 
CUSTOMERS will have taken care to ensure that their equipment is:  
 

● free of viruses and malfunctions,  
● with the latest updates to their operating system,  
● equipped with at least one antivirus with the latest update,  
● with sufficient security to prevent the risk that an authorized or unauthorized 

third party will gain access to data relating to the SERVICES provided to 
CUSTOMERS.  

 
Under no circumstances can BIT4YOU be held responsible for a technical 
malfunction beyond its control and/or control.  
 

13 Security 
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CUSTOMERS will make every effort to preserve security. Customers will ensure in 
particular that there is no risk that hostile programs or viruses will access and 
disrupt BIT4YOU's computer systems.  
 

14 Networks and systems 
 
CUSTOMERS assume the technical risks in the event of disruptions or interruptions 
of service, in particular those related to a power cut, an interruption of telephone or 
internet connections     , a malfunction or the overloading of networks or systems. 
BIT4YOU is not responsible for the risks relating to Internet access and the risks 
relating to the remote transmission of data by CUSTOMERS.  
 

15 Opening VIRTUAL ACCOUNT, REAL ACCOUNT and 
CRYPTOASSETS WALLET 

 
1. Only residents  of countries of the European Union, the United Kingdom of Great 

Britain, Switzerland, Norway, Liechtenstein,  Iceland, Monaco,  Andorra, San 
Marino and  Vatican City State (belonging to the SEPA zone) can open a REAL 
ACCOUNT with BIT4YOU.  

 
2. For the opening of his VIRTUAL or REAL ACCOUNT with BIT4YOU, the CUSTOMER 

is required to provide all the required information concerning his identity.  
 
3. In the case of opening a REAL ACCOUNT, this information is subject to BIT4YOU's 

KYC procedures for the purpose of validating the ACCOUNT.  
 
4. No withdrawal can take place if the REAL USER ACCOUNT is not or is no longer 

validated.  
 

5. The opening of a WALLET can only be requested by a capable adult natural 
person or a legal person validly represented.  

 
6. Only one WALLET may be opened per CRYPTOASSET and per person as part of the 

SERVICES provided by BIT4YOU.  
 
 

7. SUB-ACCOUNT: the creation of sub-account is possible. The primary "master" 
account remains responsible for all transactions carried out by the sub-account. 
The sub-account may, in the same way as the master account, be held 
responsible and liable for any COMMISSION and costs to BIT4YOU.  

 
8. For the activation of the WALLET, the minimum amount to be paid by the 

CUSTOMER is determined by BIT4YOU. 
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16 Documents to be provided for KYC identification 
 
Depending on the circumstances and the identification technologies used, the 
CUSTOMER will be required to install identification applications and must send in 
accordance with the instructions of BIT4YOU, either by post, by e-mail, by e-mail, by 
download, or by SMS the following elements:  
 

● a two-sided colour copy of their identity card or a copy of the photo page of 
their passport. No other document, except the resident card, will be accepted 
as identity document; 

● a colour copy of a bill for water, gas, electricity or fixed telecommunications 
that must be less than three (3) months old;  

● a telephone number must be requested as well as a video. 
 
If the CLIENT is a legal person (company, association, ... ), he must provide in 
particular the following supporting documents:  
 

● The statutes of the company published in the Annexes of the Moniteur Belge 
or equivalent in the other countries of the European Union and the SEPA zone. 

● The VAT and business number or national equivalent in the other countries of 
the European Union and the SEPA zone. 

● Decision of the administrative body of the company taking over the list of 
natural persons / employees / managers authorized to engage the company 
in the purchase of CRYPTOASSETS. 

● A copy of both sides of the identity cards of the natural persons authorized to 
engage the company in the purchase of CRYPTOASSETS. 

● The physical addresses of the directors as well as of any natural person 
holding directly or indirectly more than 20% of the company.  

 
BIT4YOU or its KYC partners reserve the right to request any other document or 
additional information, to carry out the checks necessary for compliance with legal 
obligations, including in particular in the fight against money laundering and the 
financing of terrorism, even below the minimum thresholds set by law.  
 
BIT4YOU will keep on electronic archiving medium, for 10 years after terminating 
relations with CUSTOMERS, a copy of the document(s) probative (s) used to identify 
them in compliance with European regulations on the protection of personal data.  
 

17 Referral Program 
 
1) Description of the REFERRAL-sponsorship system: the program consists of 

allowing the CLIENT to sponsor one or more acquaintance(s) so that he(s) 
become (s) new client(s) of BIT4YOU. 

 
2) A "new customer" is considered to be any person who has been identified for 

the first time with BIT4YOU. A person who has already been identified with 
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BIT4YOU in the previous four years, regardless of the type of relationship, 
cannot be considered a "new customer". 

 
3) The "referral link" must be indicated when opening the BIT4YOU account by 

the godson. In case of non-communication of the "referral link" at the time of 
registration, BIT4YOU will not be able to consider the sponsorship as valid. In 
this case, neither the sponsor nor the godson will receive a bonus. 

 
4) A bonus of 50 USDT (this amount may vary depending on the actions decided 

by BIT4YOU) will be acquired by the sponsor and he will be free to share it as 
he wishes between him and his godson if and only if the following 3 conditions 
are met: 

 
a. a new customer is proposed by the referrer through the "referral link" 

of his client-sponsor ; 
b. an account identification of the referral must be made and accepted 

according to the limitations of the general conditions of BIT4YOU SA 
(among others: minimum 18 years, not to be included on sanctions lists, 
not to have been excluded from the BIT4YOU site, this list being 
exemplary and not exhaustive); 

c. The referral will have made a purchase worth at least 50 USDT. 
 
5) Once he has become a CUSTOMER, the godson may, in turn, participate in the 

"Sponsorship" action as a sponsor, and invite one or more friends to become 
a CUSTOMER(s) of BIT4YOU, provided that all the conditions of this program 
and the general conditions of bit4you are respected. 

 
6) The referral bonus will be credited to the USDT WALLET with BIT4YOU within 

2 working days of the validation of each of the new customers brought in. 
 

7) This offer is not valid for companies, A(I)SBL, foundations, investment clubs 
and de facto associations. 

 

8) This action cannot be combined with other promotions related to a new 
account opening 

 
9) The sending of an invitation by the client-sponsor and the request to open an 

account by the godson, imply the acquaintance and acceptance of these 
Terms by the client-sponsor and the godson. These T&Cs apply in the event 
that the CLIENT deals on his own behalf, but also when the CLIENT deals as 
an agent or (legal) representative.. 

 

10) BIT4YOU reserves the right to modify this program at any time  and in 
particular reserves the right to cancel this program in whole or in part   for 
legal and/or technical reasons (servers, database) and/or suspicion of fraud 
and/or abuse or fraud and/or proven abuse.  
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11) BIT4YOU cannot be held responsible for the termination or modification of 
this program, except for damage resulting directly from fraud or gross 
negligence on the part of BIT4YOU. 

 
12) BIT4YOU may also exclude a participant and, in this case, refuse to pay the 

bonus or recover the amount paid, in particular by debiting the account(s) that 
the CUSTOMER (sponsor or godson) holds with BIT4YOU, without prior 
notification, in the event of suspicion of fraud and/or abuse or fraud and/or 
proven abuse,  or in the event of a violation of this program, in accordance 
with BIT4YOU's EM. In this case, the CUSTOMER may not assert any right or 
remedy against BIT4YOU. 
 

13) For example, BIT4YOU cannot be held responsible and declines all 
responsibility if, for a technical reason or beyond its control, the e-mail does 
not reach the referrer (the initial communication e-mail) or the godson (the 
invitation) or if the godson has not properly validated the "referral link", which 
results in the impossibility of awarding the bonus to the client-sponsor. This 
limitation does not apply to damage resulting directly from serious or 
intentional misconduct on the part of BIT4YOU or one of its employees, 
representatives or collaborators. 

 
14) When the CUSTOMER's user account is blocked by BIT4YOU, the latter is no 

longer entitled to referral .  
 

15) The amount of the REFERRAL is flexible and may vary depending on the user.  
 
 

18 Right of withdrawal 
 
1. The right of withdrawal described in this article applies only to CUSTOMERS who 

act as a CONSUMER.  
 
2. The CUSTOMER has a period of fourteen (14) calendar days from the opening of 

his REAL USER ACCOUNT to withdraw from the contract without penalties and 
without indication of reason. This period runs from the day on which the contract 
is concluded, i.e. the day on which the CUSTOMER has accepted these Gtcu. 
 
During this withdrawal period, the execution of the contract can only begin after 
the agreement of the CUSTOMER. The CUSTOMER expressly acknowledges and 
accepts that any ORDER OF PURCHASE, SALE, EXCHANGE, TRANSFER, STAKING 
and SAVING made during the withdrawal period constitutes the CUSTOMER's 
agreement to begin the execution of the contract during the withdrawal period. 

 
3. If the CUSTOMER exercises his right of withdrawal after the beginning of the 

execution of the contract with his agreement, the CUSTOMER can only be held to 
the payment, as soon as possible, of the SERVICES actually provided by BIT4YOU.  
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4. If the CUSTOMER exercises his right of withdrawal after the beginning of the 
execution of the contract with his agreement, this automatically implies the 
decision of the CUSTOMER to close his ACCOUNT.  

 
5. If the CUSTOMER does not exercise his right of withdrawal during the period of 

fourteen (14) calendar days, the contract will be maintained in accordance with 
the provisions of these Terms. 

 
6. Pursuant to Article VI.53, 13 °, of the Code of Economic Law (Belgium), the 

CUSTOMER does not have the right of withdrawal concerning PURCHASE, SALE, 
EXCHANGE, TRANSFER,  STAKING and SAVING ORDERS. Indeed, Article VI.53 of the 
Code of Economic Law provides that "the consumer may not exercise the right of 
withdrawal provided for in Article VI.47 for: the supply of digital content not 
supplied on a material medium if the execution has begun with the prior express 
agreement of the consumer, who has also acknowledged that he will thus lose 
his right of withdrawal". The CUSTOMER acknowledges that he cannot benefit 
from the right of withdrawal in the event of an ORDER OF PURCHASE, SALE, 
EXCHANGE, TRANSFER, STAKING and SAVING of CRYPTOASSETS, even within the 
period of fourteen calendar days following the opening of an account with 
BIT4YOU.  

 

19 Duration of the contract and termination 
 
1. The contract between the CUSTOMER and BIT4YOU for the provision of the 

SERVICES is concluded for an indefinite period.  
 
2. The contract may be terminated by email (contact@bit4you.io) at the discretion 

of either party with seven days' notice. The CUSTOMER, having to close his USER 
ACCOUNT himself, will request the closure of his account via the procedures 
published on the SITE in the settings section. The parties remain bound by the 
obligations that will have arisen before the effective termination of the contract.  

 
3. In case of exercise of the right of termination in accordance with the above, the 

ACCOUNT is closed in such a way as to prevent any new use of the CLIENT's 
identifiers. It will be maintained for 12 months from the date of termination, in 
order to manage any claim regarding orders placed before the effective date of 
termination.  

 

20 Confidentiality and security of the ACCOUNT 
 
The CUSTOMER must keep confidential the information relating to his ACCOUNT 
(username, password and other personal information). The CUSTOMER is required 
to notify immediately by email to the address support@bit4you.io  any unauthorized 
access to his ACCOUNT or any other case of security breach. The CUSTOMER's 
ACCOUNT is personal and unique and his information and access can in no case be 
communicated to a third party. The CUSTOMER undertakes to take all reasonable 

mailto:contact@bit4you.io
mailto:support@bit4you.io
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precautions to preserve the confidentiality of his username and password allowing 
access to his account.  
 
In this regard, the CUSTOMER undertakes, among other things, to:  
 

1. not to write anywhere and in no case his password and all other security 
devices and other codes transmitted by BIT4YOU to the CUSTOMER, even in 
an encrypted form;  

2. to always use his username and password away from prying eyes and ears;  
3. refrain from composing their username and password in front of third parties;  
4. regularly consult its customer area to detect any suspicious operation.  

 
It is also strongly recommended that the CUSTOMER use a unique password for each 
service. Choose a password that is not related to you (password consisting of a 
company name, date of birth, etc.).  
 
NEVER ASK A THIRD PARTY TO GENERATE A PASSWORD FOR YOU. ALWAYS CHANGE 

DEFAULT PASSWORDS AS SOON AS POSSIBLE WHEN SYSTEMS CONTAIN THEM. 
RENEW YOUR PASSWORDS WITH REASONABLE FREQUENCY. EVERY 30 DAYS IS A 

GOOD COMPROMISE. DO NOT STORE PASSWORDS IN A FILE ON A COMPUTER 

PARTICULARLY EXPOSED TO RISK (EXAMPLE: ONLINE ON THE INTERNET), LET 

ALONE ON EASILY ACCESSIBLE PAPER. DON'T SEND YOUR OWN PASSWORDS TO 

YOUR PERSONAL EMAIL.  
 
CONFIGURE SOFTWARE, INCLUDING YOUR WEB BROWSER, SO THAT IT DOES NOT 

"REMEMBER" THE CHOSEN PASSWORDS. IF YOU WANT A SIMPLE RULE: CHOOSE 

PASSWORDS OF AT LEAST 6 CHARACTERS OF DIFFERENT TYPES (UPPERCASE, 
LOWERCASE, NUMBERS, SPECIAL CHARACTERS). BIT4YOU MAY, AT ITS 

DISCRETION, IMPOSE AN EXPIRY DATE OF THE CUSTOMER'S  PASSWORDS BEYOND 

WHICH HE WILL NOT BE ABLE TO ACCESS THE PLATFORM WITHOUT MAKING A 

PRIOR CHANGE OF HIS PASSWORD.  
 
BIT4YOU WILL NEVER ASK A CUSTOMER TO PROVIDE HIS PASSWORD, BY ANY 
MEANS WHATSOEVER, NEITHER BY PHONE, NOR BY EMAIL, NOR BY SMS, NOR BY 
REGISTERED MAIL, NOR BY ANY OTHER MEANS.  
 

21 Payment provider 
 
The payment provider retained by BIT4YOU is the company Worldline acting as a 
FIAT PARTNER MONEY INSTITUTION. It provides CUSTOMERS with a payment page 
containing the different means of payment. The GCU of Worldline can be consulted 
at the following address www.worldline.com. 
 
 

22 COMMISSIONS and FEES 
 

http://www.worldline.com/
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BIT4YOU collects a COMMISSION as well as, where applicable, other external FEES 
(disbursements), as described below, for the SERVICES rendered by BIT4YOU via the 
SITE.  
 

- Deposit and withdrawal COMMISSIONS due by users for:  
o the purchase of CRYPTOASSETS are between 0 and 3.5%; and 
o the sale of CRYPTOASSETs are between 0 and 3.5%. 

 

- The COMMISSION, which includes in particular the costs incurred by BIT4YOU, 
for the EXCHANGE of CRYPTOASSETS, corresponds to a percentage in 
principle between 0% and 2% of the value of the CRYPTOASSET acquired or 
disposed of and is determined at the time of the transaction according to the 
market value on purchase and the market value on sale. Depending in 
particular on the liquidity on the market concerned, this maximum percentage 
may be greater than 2%. The rates in force are those published on our website 
at: https://www.bit4you.io/fr/services.  

 
The COMMISSION is included in the total amount that appears at the time of 
the completion of the operation, which shows, before validation by the 
CLIENT, the amount in EUR or the equivalent in USDT, or the number of 
CRYPTOASSETS, to be transferred by the CLIENT and the counterpart in 
CRYPTOASSETs to be received by the CLIENT.  

 
- Exchange fees between EUR and USDT and USDT EUR.  

 
- to cover transaction costs related to transferring the cryptocurrency out of 

their BIT4YOU account. In addition to this COMMISSION, there are the external 
FEES (disbursements) due on transactions on the blockchain, also published 
on our website at: https://www.bit4you.io/fr/services. 
 

 
In order to avoid inactive accounts, BIT4YOU may charge variable inactivity fees.  
 
BIT4YOU may modify the rates of COMMISSIONS and FEES for the SERVICES in the 
manner described in Article 8 of these Terms. 
 
 

23 Notifications 
  

23.1 Notifications of disputes, complaints or requests from CUSTOMERS 
 

Any dispute, complaint or request relating to:  
 

a) information provided by BIT4YOU; 
b) an error in the execution of an EXCHANGE or in its non-execution; 
c) or for any other reason;  

 

https://www.bit4you.io/fr/services
https://www.bit4you.io/fr/services
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must be notified to BIT4YOU by the CUSTOMER within fifteen (15) calendar days from 
the day on which the CUSTOMER became aware of it or is presumed to have been 
aware of it (in particular given his habits of consultation of his USER ACCOUNT and 
the date and time of his last access to his USER ACCOUNT) or within any other longer 
period provided for by special provisions or by the law.  
 
This notification can be made by: 
 

a) sending an email to the  following email address: support@bit4you.io; 
 

b) mail to the following address: S.A. BIT4YOU 489, Avenue Louise, 1050 
Brussels, Belgium. 

 
Erroneous accounting on behalf of a CLIENT, whether more or less, which BIT4YOU 
has noted and/or accepted following a dispute by the CLIENT, shall be rectified ex 
officio without prior notice. The maximum processing time for complaints that may 
relate to other aspects of the service is one (1) month from the date of receipt of the 
complaint. If, however, due to the complexity of the subject of the complaint, the 
processing time exceeds the initial month, this extension of the period will then be 
motivated and explained to the CLIENT.  
 
CUSTOMERS acting as CONSUMERS may also file a complaint via the European 
platform (http://ec.europa.eu/consumers/odr) if the dispute, complaint or initial 
request to BIT4YOU is not satisfactorily handled according to the CUSTOMER.  
 

23.2 Fraud Notification 
 
Any notification relating to fraud, suspicion or attempted fraud must be notified as 
soon as the CUSTOMER becomes aware of it. This notification must be made by 
sending an email to the  following email address: fraud@bit4you.io 
 
The absence of a response by the CUSTOMER to certain verification requests made 
by BIT4YOU does not in any way constitute a notification of suspicion of fraud.  
 
The notification of fraud by the CUSTOMER is deemed to have been made as soon as 
BIT4YOU confirms the blocking of the CUSTOMER's account, and at the latest within 
24 working hours of receipt of the e-mail to the aforementioned address 
(fraud@bit4you.io). 
  
 

24 Refusal to execute orders, fraud, error, suspension, 
termination and closure of the USER ACCOUNT and 
responsibility for operations 

 
The refusal to execute an EXCHANGE order by BIT4YOU is, unless otherwise provided 
by law, notified to the CLIENT within one (1) working day following the decision to 

mailto:support@bit4you.io
mailto:support@bit4you.io
mailto:support@bit4you.io
mailto:support@bit4you.io
mailto:fraud@bit4you.io
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refuse execution via a message on the customer area or by e-mail. Unless otherwise 
provided by law, this notification shall contain the reasons for the refusal and, if the 
refusal is justified by a clerical error, it shall contain the procedure to be followed to 
correct that error.  
 
Unless otherwise provided by law, BIT4YOU may decide to terminate an ACCOUNT, 
without having to give reasons, notice, formalities or compensation for the benefit 
of the CLIENT and will not be required to send any notification of refusal to the 
CLIENT but may, according to its assessment, immediately close or suspend the 
CLIENT's WALLET(s) and systematically refuse all EXCHANGE orders in the following 
cases:  
 

a) the total of the PURCHASE ORDER of CRYPTOASSETS is greater than the 
amount available on the CUSTOMER's WALLET. No OVERDRAWN EXCHANGE 
ORDER can be placed;  

b) the CUSTOMER has breached one of its obligations towards BIT4YOU arising 
from these Terms;  

c) the CUSTOMER has not complied with instructions from BIT4YOU;  
d) for any other legitimate reason;  
e) the CUSTOMER's ACCOUNT does not comply with the GCU and is awaiting 

receipt of compliant supporting documents;  
f) the ceilings of use of the platform have been reached or the maximum number 

of payment orders that can be made has been reached, beyond the control of 
BIT4YOU;  

g) the PURCHASE, SALE, EXCHANGE, TRANSFER and STAKING ORDER contains 
any factual error;  

h) the payment order does not come from the CLIENT;  
i) a suspicion of fraud is found;  
j) the CUSTOMER attempts to create a new account using the same contact 

details e-mail address  and/or telephone number and/or bank details and/or 
means of payment;  

k) the CUSTOMER tries to overcome or circumvent the security features of the 
SITE;  

l) the CLIENT uses the SERVICE to carry out illegal activities such as, for 
example, among others, money laundering, terrorist financing, illegal 
gambling, or other criminal activities;  

m) in the event of non-payment or fraudulent payment for transactions;  
n) in the event of unforeseen operational difficulties or difficulties beyond the 

control of BIT4YOU;  
o) at the request of competent authorities;  
p) a legal provision obliges BIT4YOU not to perform and/or block the SERVICES. 

 
The refusal to perform a SERVICE by BIT4YOU may in particular be notified to the 
CUSTOMER at the end of the implementation of automated processing and specific 
investigations carried out by the competent and authorized staff of BIT4YOU.  
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It is important to note that an ORDER of PURCHASE, SALE, EXCHANGE, TRANSFER and 
STAKING refused is deemed not received. The suspension or closure of an ACCOUNT 
does not affect the payment of COMMISSIONS due on previous transactions.  
 
In the event that the CLIENT suspects being the victim of fraud by a third party, it is 
the CLIENT's responsibility to provide evidence of his good faith and the absence of 
fraud on his part. The customer's WALLET may be deactivated during the entire 
procedure. The reactivation of a WALLET will be at the discretion of BIT4YOU.  
 
Until the notification of fraud to BIT4YOU in the forms prescribed by BIT4YOU, the 
CUSTOMER remains responsible for the operations carried out, including the 
operations of PURCHASE, SALE, EXCHANGE, TRANSFER and STAKING  
 
The CUSTOMER remains in any case responsible for all losses suffered before the 
notification of fraud to BIT4YOU:  
 

a) in the event of fraud or attempted fraud on the part of the CUSTOMER;  
b) in the event of gross negligence;  
c) in the event that he has not fulfilled his obligation to use the SERVICE in 

accordance with the GCU and the recommendations contained in these GCU;  
d) in the event of late notification of unauthorised use, or the loss or theft of one 

or more elements of its identifier. 
 
In addition, the CUSTOMER is responsible for the operations he carries out, including 
any errors and other negligence he may commit on this occasion. 
 
BIT4YOU reserves the right to seek legal compensation for the damage it has 
suffered as a result of fraud and/or violation of these Terms. 
 
In case of closure of account, the CREDIT available on the WALLETS subject to the 
closure will give right to a withdrawal for the benefit of the CUSTOMER subject to 
the operations in progress and any unpaid, bank rejections or oppositions to come.  
 
The CUSTOMER whose WALLET(s) have been closed by BIT4YOU is not authorized, 
except with the express agreement of BIT4YOU, to open another USER ACCOUNT. 
Any WALLET opened in violation of this provision may be immediately closed by 
BIT4YOU, without notice.  
 
In the event of termination by BIT4YOU, for example for accounts that have been 
verified but for which, there is or arises a doubt as to the authenticity of the identity 
or documents provided, the CUSTOMER must send the details of a valid bank account 
to allow the transfer of FIAT currencies to his account. This bank account must be 
held by the CUSTOMER. The payment of prices in exchange for CRYPTOASSETS can 
be made to a valid bank account only after conversion into CURRENCY. However, in 
some circumstances, a number of intermediaries could be involved in an 
international payment which will involve fees. Bit4you will make all reasonable 
efforts to ensure that these fees are communicated to the CUSTOMER before 
sending its payment; however, the CLIENT acknowledges that these fees cannot 
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always be calculated in advance, and that he agrees to be responsible for these fees. 
When closing an account, any amount less than five euros (5 EUR) in value will not 
be returned to it. BIT4YOU reserves the right not to convert CRYPTOASSETS into 
CURRENCY to return them to a wallet that belongs to the CLIENT.  
 
FRAUD OR NON-COMPLIANCE WITH THESE TERMS BY THE CUSTOMER MAY GIVE 
RISE TO LEGAL PROCEEDINGS ON THE PART OF BIT4YOU.  
 

25 Transfers of CURRENCIES and CRYPTOASSETS, limits 
of liability of BIT4YOU 

      
1. For all of its SERVICES, BIT4YOU is subject to an obligation of means and not of 

result.  
2. BIT4YOU's liability towards CUSTOMERS who act as CONSUMERS is limited as 

follows;  
a) for the non-performance of an obligation consisting of one of the main 

services of the contract, the liability of BIT4YOU is limited up to the BALANCE 
available on the CUSTOMER's WALLETS at the time of non-performance, with 
a maximum of 25,000 EUR;  

b) for the non-performance of an obligation consisting of one of the non-main 
services of the contract, the liability of BIT4YOU is only engaged in the event 
of gross negligence of BIT4YOU or that of its servants or agents, and is in any 
case limited to the BALANCE available on the CUSTOMER's WALLETS at the 
time of non-performance, with a maximum of 25,000 EUR.  

3. The liability of BIT4YOU vis-à-vis CUSTOMERS who do not act as CONSUMERS is 
only engaged in the event of gross negligence of BIT4YOU, and is in any case 
limited to the BALANCE available on the CUSTOMER's WALLETS at the time of the 
fault, with a maximum of 25,000 EUR.  

4. The aforementioned limits of BIT4YOU's liability do not apply in the event of fraud 
or fraud on the part of BIT4YOU.  

5. BIT4YOU implements all reasonable technical means to ensure the proper 
execution of CRYPTOASSET transfers. The CLIENT acknowledges, however, that 
BIT4YOU is not responsible for problems related to the Internet network or the 
network of exchange platforms. In particular, BIT4YOU cannot be held 
responsible for the appearance of a fork on the blockchain of the 
CRYPTOMMONAIE in question and which would invalidate certain past 
transactions.  

 

26 Force majeure 
 
1. Unless otherwise stipulated in these Terms or mandatory laws and public order 

and, without prejudice to other causes of exclusion or limitations of liability 
provided for herein, BIT4YOU can in no way be held liable for any damage caused 
by a case of force majeure.  
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2. Are deemed to constitute a case of  force majeure: all events beyond the control 
of BIT4YOU, including, but not limited to: a power outage, computer failure, 
telecommunications blockage, fire or flood, natural disaster, epidemic, 
pandemic, strike of its staff or one of its subcontractors or suppliers,  war, 
terrorist attack, disturbances, riots or occupation of the territory by foreign 
forces, negligence of a third party such as persons responsible for the delivery 
of electricity or telecommunications services, governmental, regulatory or legal 
restrictions, legal or regulatory changes in forms of marketing, and any other 
case beyond the control of one of the parties preventing the normal performance 
of these terms and conditions  of use by this party. BIT4YOU as well as the 
CUSTOMER must notify by any means available to the other party any case of 
force majeure to which it is subject.  

3. BIT4YOU cannot be held responsible for malfunctions of technical devices 
independent of its control and accepts no responsibility, direct or indirect, for the 
services and products to which they refer.  

 

27 Collection and processing of personal data 
 
BIT4YOU processes personal data in accordance with its privacy policy 
(https://www.bit4you.io/privacy-policy) and its "cookies" policy 
(https://www.bit4you.io/cookie-policy) 
 

28 Intellectual property 
 
No intellectual property rights relating to the use of the SERVICE and the WALLET 
are transferred. Unless otherwise stated, all elements of this SITE are the property 
of BIT4YOU and are protected by copyrights, trademarks and other applicable rights. 
The trademarks, service marks and logos of BIT4YOU and other sites used on this 
SITE ("Marks") are the property of BIT4YOU and their respective owners. The 
software, texts, images, graphics, data, videos and audio used on this SITE belong to 
BIT4YOU. Any unauthorized use is likely to violate copyright and other applicable 
laws and may result in criminal or civil penalties. The brand "BIT4YOU" is the 
property of the company BIT4YOU. The CUSTOMER undertakes not to remove the 
mention of the brand "BIT4YOU" on any element provided or made available to him 
by BIT4YOU, such as software, document or advertising banner.  
 

29 Proof 
 
Communications made by e-mail or other electronic and telecommunications means 
are methods of communication validly accepted as proof by the CLIENT and by 
BIT4YOU. All information recorded in BIT4YOU's computer databases relating to the 
CLIENT has, until proven otherwise, the same probative force as a written document 
signed on paper, both with regard to their content and with regard to the date and 
time at which they were made and/or received.  
 

https://www.bit4you.io/privacy-policy
https://www.bit4you.io/cookie-policy
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30 Diverse 
 
1. If one or more provisions of the contract are considered to exceed the legal limits 

by any court or other competent authority or jurisdiction, these provisions will be 
automatically reduced to the legal limits in accordance with the laws in force. 
The remaining part of these provisions as well as all other provisions of these 
GCU will remain applicable. 

2. The non-exercise of its rights by one of the parties will in no way be considered 
as a waiver of these rights.  

3. In the event that additional administrative formalities are necessary for the 
execution of these Terms, BIT4YOU and the CLIENT will assist each other in the 
regularization of these formalities.  

4. In the event of necessary formalities caused by the CUSTOMER who carries out a 
transaction from or to the darkweb or a site offering illegal services, 
compensation of at least EUR 363 (VAT), without prejudice to higher amounts in 
respect of damages, may be invoiced as a management fee by BIT4YOU without 
the customer being able to oppose it,  without prejudice to any other amount in 
compensation for the damage suffered by BIT4YOU.  

5. The CUSTOMER accepts that BIT4YOU may at any time modify the SERVICES and 
rates.  

6. For the entire duration of the ACCOUNT and up to a period of six (6) months 
following the end of the ACCOUNT, the CLIENT will not resort, directly or 
indirectly, to the solicitation, recruitment or engagement, as an independent 
contractor or otherwise, of members of the staff (salaried or self-employed, 
collaborator, consultant or other) of BIT4YOU without the prior written 
authorization of BIT4YOU.  

7. If the CLIENT fails to comply with this obligation, it will pay BIT4YOU damages 
equivalent to twelve (12) times the gross monthly salary that this person 
received at BIT4YOU during the last full month in which he worked there, without 
prejudice to BIT4YOU's right to claim additional damages. The provisions relating 
to non-solicitation do not apply in the event that the BIT4YOU employee has 
applied spontaneously for a job with the CLIENT, provided that this spontaneous 
application can be proved.  

 

31 Death 
 
In the event of the death of the CUSTOMER holding a REAL ACCOUNT, BIT4YOU must 
be notified as soon as possible by the beneficiaries or their representative at the 
address support@bit4you.io. 
 
Upon receipt of this writing, BIT4YOU will ensure that no transaction is carried out 
on any ASSETS and will proceed to the closure of the WALLET(S), which will result in 
the closure of the ACCOUNT by BIT4YOU.  
 
If the ASSETS that BIT4YOU holds in the name of the deceased are greater than the 
costs of bearing the withdrawal costs, they may be withdrawn in favour of the 
beneficiaries only in the event of production by these beneficiaries or their agent of 

mailto:support@bit4you.io
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the evidentiary documents, according to the applicable legislation, establishing the 
devolution of the succession.  
 

32 Applicable law and jurisdiction clause 
 
The GCU are governed by Belgian law. With regard to CUSTOMERS who act as 
CONSUMERS, any dispute relating to the execution, interpretation or validity of the 
GCU will be brought before the courts and tribunals of the CUSTOMER's domicile. 
Vis-à-vis the other CUSTOMERS, any dispute relating to the execution, interpretation 
or validity of the GCU will be brought before the courts and tribunals of Brussels 
(Belgium). 
 
In the event of a contradiction between the different language versions of the 
bit4you S.A. General Terms and Conditions of Use, the French version, the original 
version of the General Terms and Conditions, shall prevail. 
 
The nullity, invalidity or unenforceability of a provision of the General Terms and 
Conditions due to a contradiction with the legal or regulatory provisions in force 
shall not affect the validity of the other provisions of the General Terms and 
Conditions, which shall retain their full legal force. The provision that is wholly or 
partially invalid, null and void or unenforceable shall be deemed unwritten and shall 
be replaced or deemed to have been replaced by a similar provision that complies 
with the law and that pursues, as far as possible, the same purpose as the 
unenforceable provision. 
 
bit4you reserves the right to change the Terms and Conditions at any time 
 


